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Abstract:Toexploretheefectofrelationalsimilarityonco-workerscooperativebehaviorandorganizational
outcomesinChineseculturalcontext.179 pairsofsaleswomeninashoppingmallweretestedbyquestionnaires.The
resultsshowedthatthemoresimilarco-workersorganizationaltenurewere, thelessthecooperativegoalswouldbe
setup, thelesscooperativebehaviortheywouldshowtoeachother, andthemorejobburnouttheyfelt.Cooperative
objectivewasthemediatorvariablebetweenco-workersorganizationaltenuresimilarityandsupportivebehaviors,
andjobburnout.
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